ReaderTT.config = {"pagecount":50,"title":"Vom NPS über die strategische zur operativen Kundenzufriedenheitsmessung","author":"Dr. Markus Mierzwa","subject":"Artikel","keywords":"Kundenzufriedenheitsmanagement","creator":"Microsoft® Word 2010","producer":"Microsoft® Word 2010","creationdate":"D:20150611095501+02'00'","moddate":"D:20150611095501+02'00'","trapped":"","fileName":"document.pdf","bounds":[[909,1286],[909,1286],[909,1286],[909,1286],[909,1286],[909,1286],[909,1286],[909,1286],[909,1286],[909,1286],[909,1286],[909,1286],[909,1286],[909,1286],[909,1286],[909,1286],[909,1286],[909,1286],[909,1286],[909,1286],[909,1286],[909,1286],[909,1286],[909,1286],[909,1286],[909,1286],[909,1286],[909,1286],[909,1286],[909,1286],[909,1286],[909,1286],[909,1286],[909,1286],[909,1286],[909,1286],[909,1286],[909,1286],[909,1286],[909,1286],[909,1286],[909,1286],[909,1286],[909,1286],[909,1286],[909,1286],[909,1286],[909,1286],[909,1286],[909,1286]],"bookmarks":[],"thumbnailType":"jpg","pageType":"html","pageLabels":[]};
